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%7 .4, 37001/10/2023—%<T 1: uR=T

TTCET SATAATH TUEAT SiY TTreror 9Rug (TAHTATST) &l Hiere S i Imwefierar #amay
(THUFETE) FTET TS AT ST THEl-17/113/2017-% wd fresey R 05 REww,
2018 ZrT Afegf=a T T g1 TAHIATSEr U AT e HaTHH 6 ®F H w3 Hdl g S0
Freratedr i sreqrater AT TR it sqraartae foreT sfiw wforeror 7 Heag Fwr F FHES F
A= et g 3T UH el & FTHES & o0 <[Faq ATE SI10d Fdl gl TAHE el s
Ragrat ¥ IFd Gfed Famms Torelt &l Thigha T &1 I FHAT g 3T T SATaETaS
AT T AT H I[UAdT ALATET T&TT FHAT &, e THomH J979d i gl

TAHEATET A=A & q=ag 16 & ST-Aq=aR (1) F @ (F) F q(q aAfvid AT, Hrad

arfcfRerfaft d=r & forpraat F fRaror i T Toret a9 #f S R w AT vAeeE A
& THE FETH F TF 2

3960 G1/2024 )
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THEHETEEr w2 Raamehl § ToFd samaaraes e siw wioreror (i) aifRafasht & =i
AT TN, 3H/AT AT USTHAT o I HIHHTST [ (HITd FLdqT &, ST 1o &= FHrerer
gfiug (THTEHY), ®e Eeateened, #FET SAE/AST aE 6 [WEE #6396 "9
sfereror WIiETE, STreqsh, qeathaadT, STre], FTee a1 TaTar e g7 9ohd gl UAHarer &
HqT=aT e fAtse et s o At forar fiw wfeveror (FEdh) Raemeat = e
H UTeEtTar, SaTaaer 3T TAAT AT FA & o, AariesT [, qeaiw usitegy, vdt &
a7 ATt | Hag Tireqor serarent sfiv uaEatedt ¥ uw forpraa Rarr a7 wariug G
STTHT &, ST ST STl T Tehel ST e el qTieqlaent a=f & Har [@aaur § e 7T & (o0
TG T F Tt &1 fFaror w3

Tt % A & fow afug F afgwr tadEEd sfag=er & aq=es 22 § afva &)
A== 16 F IT-3=9= (1) F == () # e forrmat F Famor % sa= w1 F Fdga
Tug -

() T AT ITe Rt 5T | qeast & S Aied, sa9 getad T satwat it
IREIRCIEIR D IR I s HE K8

(@) A=At e ARt AT Tiveqor AT F €A & A Ad HaqT TR Al (AwrIai &
oo fifea safrat 1 Tt fFEmeor Yo 3 di e gl

TRug # Frrat & farer & forg war st [RErt & iRt # aara g ReEwma Ramr
&t Torelt F deg § AR SATAEET ¥ sgeaE 22 (2) F dava fRerfRder 3R w1 w1 wr
9T 4T B
1.1 frenfaen F sye:
formTa AT a9 (Shemuw) % e 3ze7 Mo &
() =l Raameht #r 37! fOadl & aaaag il o gargE/Aarer & fow e
TEd W FA & oI sr@Enter Fa, qeaisd usitei, gireer yerare (&)
i gRwg gy @R #F S Arert fEwrEat F [arer i T ot 9T $i}
ST AT LT
(@) fovearferat, S, AreadT aTea (et TioreAor s=Tarstt () SR FHAT ST o7
feaameent gT T fORmEdt F gstreor, qradr, AYe™, 9ar e s ARt

TF 3 (HATOT/FATET % o7 srarteT R, geaisd usiteat, Trereor yararet

(&) s afiwg #7 oTfHe F2d g UF T 8| F 6 FAT w6 FAT FIAT|
AT &1 FATAAT § = I Aa99F FEATS & (o0 Hated AT & g
AT

@)  Frerer urreRerfadt a5 7 g fMareer yorrely i garedh et ¥ oo uw
S9raTE TATIOT FEATI

(7)  wfhaTet ST qorterdt § e Fd gu fOhrd Ieaet e Sf/AT FIrER
TATAT T F AT A F o0 srfaeaaaefier it ag=m w2
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gT 2: Stemey it offdr & s et farerraa
2.1 g feenfAdert i afkfer & s areit |iehfash foerrd: o= fReragent i afidfar § s

AT HTHAT T HIH (% TAT o7 THT &

) Wrreqor feraor T qorEcr ) wieTersh/ferersh it srgar

) wfreqor SreETAT ) TTTETT |TET TS ST

<) FET AT E2TAE FTHTAAT ) AT S/

) et Haeft 77 ) SO ST T, et

&) THTTT H FTE G o) TS RemfEer F fv-srTer/gEE
) HaArd ATferTRt g7 F1aTeaad § #ls fO=ae  ([qeaih USiiea ff Geaidh o H1 a7

FLAT/FA AT

=) frer o, foversi, qertrmsatar ars & wforero |) FEo@/Ter= weta

& form srfers oo o

) AT ERTE AT, T @) ATAATHAGAT T - T

o) FE ot FaTAET, FOAT e w5 =) Foreft woielt g &ar 4§ et

o) g * forg agrarar ) TLTHE AT FAEH T HaT

) TSI AT SATAATAF [T & He ) forT = wigest & wataa 42

s v forraa, Faar [fase &7

22 3 feernfAden i aRfY & g &t fwrd: Mefortad s i e Famor & o

=9 fRomf==ert i aRfer & are7 &

() AT Sl sEraT Sefaa: gtereor wftart 1 e i fAfe gt & getaq o
S HEtera faed T ST AT AT ATEN & TRATAE q2i F datad arad

(@) =TI & Gl qTHe: AT Hahral, qeaisnd ustiergi a1 gfeveror sararei (GrdT) =T
e W FTOTRE qEern, SeH faans 9eedt # &= saaras GarE, ot
forsrTrd et 81

@M  Torely werer an Rl s R wifeeeer & "@etea Arer 7fe forsmraasat v 7 siferen
T, S8 fF Fterer freataamerat & srfasardt eemfasre & Sfasta g1 UH ’THel i,
Rt o e 9% Fataa Mamaet a1 gatea §31ad  q9e 31T S 9T gl

()  Ear & HafAa e St TAE S g FiRa o iR TEY § (AT S TR
T 2).
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(3) TS & AR qrEen qonfy, tAedE S a A w1 % e gere Ruos
T Bl

() ST TF HIE AT T Tl ATAT ST & T T (Sf7 At hl T g0 ST AT I
[ERCIRERIES IR ca i

(B) +2 99 QT AMTENT AT ST I 7 [AATHH/FTIAT F19aTS, IT GATET FRATS F
ERICES
(S7) AT S BT ATH F FT T R TR Agl 2
gT 3; Yofisur g & forg ik sie farmraat 1 Rarorasrar

3.1 frraat @ Ramr awgar st [aet #1 ag R § & F sow Raumt i forewmat # v
Rrareer w31 TS F wrear vrea AT st sag wriETd s Raemeet F forw, fereraat
T G HA o (0 (O F=ATed | 9T v {amor d/F= wartaa F3
TAHTESET ISl Jaee 3T forsrraa amor/aaren & forw usw qeeihr 5= smania a= off
FATUAT 3T TATIAT FHIAT| TheATe0T WA o TATAT g doh, TAHIATSer [Sfoed HIS & AT &
Hrfistremeos/ forwrat F1 Farenm

3.2 frwraeat: feramfi/gm/ate, s FMem (T, qeaise usiEr (Tn), stereror samar (&),
TTreAeRT, GeATRARatal, IqH FHATAT A 977 Faaret grr Faroy/aaraE F o o
TST T ST Tl T 2

3.3 TorraT < XA o AT CRET forsraa i st e i q AT IHE oA g AT a7 90
AT T &t SR TAT, TaEiaTsar areatas AL 9 987 97 § 92 H ot o< fF=mw #7
AT & T ATAAT ATo 1AL, STTAEA TGTAT aiie | I 9 A= F3 % forw &g aehar 2

3.4 Trhraq T, USiha LA ol THdT:

() TEEE ZAh &l AT Tled 9% (T AT, T4T, I8 SHA 9q7, 99 §9% 46 &
TTT) FIAT TS RTOT FLET ZIIT AT HIETSA I AT 3T TgATH % TF THTT ZTET
SHET TgATH FATHIT il SATUIT, (AqFL-1 T G o T

(@) FrE o sTEqee dqregar g A, wiereAer serar a1 o Ragw ot e
e (SWTSH F ATH, HIETEd, Td, SR SHo T §0% qa¢ F 91 T %

THE T ATH) 9% F95 T GSHhd w7 i ST Framsa/snfawTi ae F qregd
T T IgAT &l FATAT FHIT ST

(31) TSAHTOT TTRAT F THATT TaF T &I & T8 [Hradadl H1 360 3297 & (o7 Ta
0 T SAtAeTe BT | frEwra & fEEwr 9w F o gt Srur (SE-1))
s # fAwforfer emfaer g
i. T 7 e (veer i wtatwnet iz, afe forwraa st & s

]
i. IS AETIE TEATAST/IHTOT| FIAT TAFTAT F Tge % TSt 10T 9 Hafaa
TSIHT | ITeq Fedq A AT FqeE F:2)

i.  forprEa ¥ MeworautaTe ¥ A9y ¥ gatdd uedr o feraaswar #1
S/ITAT/ Hehaleh TTeT



[9TT HH—=vE 4] T T TSI © T 5

(g) otz HaTaq STeT HT TgoT gf (QRIq 0 ST Tl g, JT Sa18d Feqrasii & arg
ELEIREEER
(3) fafrse fArFraa yshisor €&aT &1 e T+ fsmaa & forg yoret grr us
faferee dsfiaweor Hear e Ieq= 6T STUsfT: -
i. AR/ ATE-a /AT yrea R (Fre)/foerra i aeft (@) aof
4 TOrRTHAT BT WA= 57T PITerdT JUTA] % STETT 9T
i. T YFER SAA Wred Hr fAfdme fomrra OeteReor weE

TAHEEA/2021/Tl/ 03/001 T THRAT F FAG, UARIAES-TET
FTFETAE forar sfiw wfereror aivug #7 wfafafae #war g, 2021-a9 g,
TH-STATS T e &1 FIE g, 03- feehrad §fgar & g & 4oft, 01- 39
Fu 9T forTIa "ear g

(@) TAT forTaat i forsRTIasRar g < FA * (o0 SHA/HTETse g1 faterse forsrraa
ST HEAT § IaT Iooi@ HLd gU TATRIT [T 14T

(B) FAA TAHTATSET | HTer HAAT ITH [ARTIT AT I TI0q07 Trarst (d7) F fFEwg
formTaat =1 Hre TS AT F e SSTAT SATu

() s=x gl forerradl 1 Hefgd et & awet, srAiq santsw e, gediw
St TR, sfeveror seTaT (1Y) F Twer 31T Srum

(37) TETIT TEATAT F FHATL Tgel dT€ FAIAT RIS ST Hafad Farnr deamst
AT ETT/TT/TET (ST AT §) % q9e FS1 w0

(3) Tf I FeAT ZIT fOrhrara T fRamor /g o STTaT g, a7 SE e &Y a9 of ST
ST HHaT & (TFSTAT AT

3.5 ferhraa @ Rued & g

(@) TAFTAAT T FoaTee ST AT 6 AT THAT ST FIATHF/STHT &7 A Foraraa
T Fatara sl % 0aTe 9% S ST AT U HRET S

(@) forrTra fRaTor/amTen ST F B F €9 |, UAEEar AT gatad Ay 7
=1 et & 9 asivr/3aTuar:
i.  forrTaa | wEtad "@ed (Fe) AfQ AaeTqE g, a7 ATHE FEqrasit
STt afgd Starer 7 T 8l
i. w9 TR gt T qEeAT it ST s fowEd F g9y # 39 1Y
IEEIERERIBSIERT
iii.  STEr AT 2T, THT TEAT I GAAT/ITT 2 7 sraqe foam 1)
@) forrraar & =Bfoes s a7 formaa & gvoer fafa & s & o samar
ST
(@) Tt # M aaa-HET F Sqar T8 el 9gd Tsl (TS IUHRTET) &
AT 9T MO ST FiE Taeiaredt & Faer & arge it affefaat & s
Fetfa au=r-=mT % Faw guraT 8999 781 ¢, a7 fOsaaeswdr & uE iy sav
fe=r stTom
(3) Hafad usiel g Mamer #§ < A7 AEdIuSHE STARHE FRAls & ATHA |
forsrTerat s AT T ST FeRaT 2

(7) wETET TS 9T frwrAaandtst S Stathar | &1 Srus|
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(B) UAHEASET & "afard Araer § Rt oft forrra (fevrrar) & fRamor/amren= & forg

oY qeg v TR 1 e BT s

3.6 e fRemor afafy (Shesme)

(&)

(3)

()

T forRTaat @7 @ SfiT HST kAT (AT /AT /SR AT F Eey 7
SHHT FHTIT/FE F & o7 UAHE e i T artesr e, geaisd
TSR 3 wieveror yerar ¥ forswrara e afufa (Sheme) wfea $i st

Q'_'R:“a éé ﬁ@ﬁwzdl ﬁ ﬁﬂi%i@ﬁ T <0 meI gﬁ'?r
i HeataT TAdiE A & Feew
i. T % FATHE TE/EE e aATga

ii. Ao g AR B ST aTer aTg) RSt (SAraeTsar F g av)

dataa fawm/afe B ot aeeRr @gEan, gEAr s el &
TaTaT/AETer e ot it Rt F o sraers a9 F o
STTSIEHT & g1 THTaT T F97 3 399 gH=T F0

Sfremeet 37 srfararTRart/oaeei<Et #r forswraat i Rufa f P sie foae
off Fm

et & ged &t oat ¥ fomraar fr =, Sere wE fowrEat ¥ o
SUATIICHE FHILATSAT ol TAHId e TAwral it AR et &

UAHATEST & q97, o+ [t & o sroq gataa "@redt § Shereft a=mr
FaTd FoRaT SITOAm se [Tt & STTemeelt it 9931 § oreqey & &9 § USie !
* THE/AT qEEl & ®9 § THF FEATHE THG THA il

3.7 UAHEEAr & T a% o ot & wura/fAaer & o, v d g et

TAT F FAATS HT ATEL & & da/AATed | T fRenfHasr/uaearsdr sfag=mT & < 715 3=
STERAT T 9T e ot 1T 9ot sifaw g sfie &+t wreaar s e, o g9 Fei g e

Reifa g % fiaw sy B s
3.8 TIHAT TS S FHTETT G0 AT &1 280 T
FH, | =T FaiRaawa| sfdsanaww
(FE fagm) | (7 feem)
IBEIRcEnIEaR EIEaR 34T fam
1 forTIa it AT HrE e/ 3T fae
2 qTadT 3 USfIsheoT HEAT TaTT Al 39T faer
I G EIE R A AR K BT EE R PEa IR e R e DI 34T fae
AT
4 | FEtET vdhymuAd/oasiEEd sfeerr g St o 3 5
5 |weta wet/mu/Ed/aaEe T et g faeqa 5 10
AT/ B AT
v TSI a1/ & ST ST AT (S o sifaw 5 5
IBEIRRTLE T
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AT T TOT9H ; STETETIOT 7

6 | AT THTET/STARIHS FTLATS T fAeaTas 3 5

7 |97 formTIt At ST, STt i STETRTr i St 7 10
=T =T

9  HYYT SUATIIHE FHTLATS &l HouTas 3 5

AT 26 40

3.9 =i T IrEYE:

(&)

(@

Tfg forsraa w1 @rfist w2 o AT g/emre qrar A g Ar Fwfertua F sefiw

HATISIAE &3 & HaTeu/FaaTeT Jal AT AT g ar Taaehdl, AT & a1

UAHTATEEr, FaTiest AT, gegisd usiEt (Tw), gfereror yardr, & ofid w2

HHAT &

i AT % "I SAGRE FHET & o AereT sraad siq et sy
TET/EEATASTT 9T AT 9T ST 07 7 98 T o)

i.  forERTIAEAT F 9TH T A ST ATHNE SAHHET €, ST U8 Iqedsd el o
TrHe 97 A= T Sroem forerEaear Aty % fRrers vaeeed § erdier
FT THAT gl SHATHT, TAHIE Sl & ([0 & [garh ordier i e s
HET, TAH TSl 51T 00 ST

e & for wishaT i) g i 7f forrraa i1 Sarasee &1 9 _oemET 78t
TAT g AT TEaeRd] daelent aied 9% Hamoy/aarae o & s e
T qHAT & AT a7 Aot 20 w7 fem=t & frar srovm

a—m%nﬁmm@w\‘* ﬁ}umqﬁiﬁ@q)
YIRI&70T UaTdl

Riemelf/em ufgg

3.10 AR & HEAT: UAHTATSET ATEATaT (STRTAAT T TS1 FA FT A Ted FLAT g, SAaTh
I Fe ARK/TSHE!, T a8 & et o T =20e 7 a1 9amaa Fzar g a1 "t saie/asEr 5

AT T TR TG FAT 8, q7 IH UAHTATSETr AT F &g 6T 23 % SAqHI afed a1 ST

qHAT gl

311  SATi/EEE™ ¥ f S foeEa SR ¥ wrates Jraa |/, 104/76/2011-UH S|
o 18/10/2013&18/06/2014 FETT HashdT, AEART & TR §.07/11/2014 &= 25/11/2014
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Y "= T Her 98/2TuAd1/09/461535 R 24 fadew, 2020 F A Rl STt srerar
ST TSIl 9% FIE FRATS Al Hl ST

@< 4: sfemey it R s gegia

(F) wTa Y fAwTdt w1 9qr A ST AT (A 9 T % d9T1E) o U
FAT T H TS0 64T SATUIAT| SSTAH FIRT TG a0l T8 St & Sfaamaes 7F § qeme #3
Y ORI ST 9T FT HAad wed § 7eg e Fi e g1 Sad qgeaqy qetad e
ATFET T FTAT 3T FALT T

(@) TAHEA ArFar gt a9 [ 08 grerar ytw R F foeraa g9t Seree @ v
THEETEE a7 TAHTEdr gy stfersa e & amer uftdsre TR evhe (wfiers) 4
e g AfEy Rt e 9= % wremw | |

(1) T ST e st S s Ragret it ST moueEar gEtaa w7 5 @
FEH ISTU |

(1) TeheiTeht TIEeT o hrefier gie oo STSMTH AT FrATITAT,

10.

11.

i, TOrRTIAl AT &S A & O UAHIE AT daaTEe Y HIISIeuuHTE S ’ISET
Tl T TF HIS[A ITASH FIAT STTUATI

i. e ATe/AfNET F AT e T T-TATOT SR T TS IS ATATES Fed
foro s ot wa T sroam

iii. U OTEAw | THT RO U sraE i aradt 3 w7 feadt § waT v S
FAA HATT FATL, AT
[ STToe-111/4/5TT./1248/2024-25]

I |
TEAE % THI % & § T aearasit ft gt

AT FTS
AT 99

AT TgAT I

AT ! fagefT anTReFar 1 aearew
AT A & ATh HT e

9 FTE

AT H grafanr arzaa

HIEl AT T e

TS/ FLHTL/TEAT FT, ATaST (4 &= & IUFAl, 2 Ferat, qfeers e Fafaat
7 ITTST TgUgT FAWAT T TR Ha1/FHAT T2 91T T

AT T3S /AT TS /AT H S s U /ATS R, S T9rae. et g1y Sy o g
e g9 U U7 geeT i aE I F 9T

TATHOT AT el AT TEATAL o AT AT ATVSTT Sl & S TTEaGH
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g - 1

T OstieRor & forg ey
1) T & Far-guar Afde w7

2)

4)

F) TH AH
) TerTeror SETATSr (ZTdT) % HiS[ET Treve
i) STTreAOT JETAT & TTALAVT F T SAreraT F W@ ITHIEATC
i) srforeteR/forers
IR GRIETETI]
v) Tt oft wrerar am e & vermataes weEET
Vi) HTEIAT ST [T 3 Siaid Sarierd (ohel ST USiET o ST HHAr
Vi) =T Raemea (I, Srefirs areiia o)
@) TAHTATSE! % Sauid HTH FLd ATl Usidl ol 37 7, FIAT Tafafe [iee :3-
) IEENEUREEIR
i) HeATH TSTET (TT)
i) Srf<regor SaTar (ZrdT)
ivV) g AT ST qLHTL 6 HwTT
VIREEIRGEIR el
S fgeT fwmaT &= w2 31 &
F) HelHaerh Siereror (Sshen)
g) rarte T AwT
) AT TSHT (TT)
o) TTLrEror gaTar ()
T) UAHEISEr § gated qrHaAv
=) &S o Baeams, Fon AiEe w
T forwma a5t 37 E -
F) TgAT AT
<)) q%ﬁggt—ﬁ%fﬁw(wm TSI RE0T HEAT 3 TIROTH T&T9 F3), Tgetl aT% St
T IE &

M) TEA U AT TAHREAT AT TS 2 (FOAT G207 HEAT S TROTH TS F2), I T
T AT FT T

F) SrereqTr feraeeT i ureT
7) wioverer/foversh v Tvaar
D ERIRE R LT
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%) TIOTEAIT HTL U STHLI

F) FEY T TETAT AAEHA]
R RIELRIERIIECE]
T) HeATRARAT  Hated
) THTUE ST 2T, I8
) THTIA H FE IR
) UAEETEA fReafAdert 1 - aqurer/See
7) HETIT ATIFTRAT g FETAT | F5 o=
z)  fRUfor oo T ST T FAUFT AT FLAT
=) forertfsa, wfoveri, qeatameratett snf & stferer wiveror grear o
7) ANIAT/ATSIHH Hated
o) ETH/EETE HTEA-Ore,
q) HATAAT/EEEAT THAT-a<T
o) TRl wferaTdY e e
) ToReT ot it g FeA A A
o) i & forg agrar
) FTHT AT SATIET A (ST & 2
) foiT a7 wigemst & @afaq g2
%) S =7 forwraa, woar e w¢
5) forRTr T fEre (Tee A1 Wi WA, At e it s )

6) TIs W TETTH TEATAST/IHTI, FAIT TARTAT o TT TZA o TS( [0 I HaATerd Tiel o I
TAATH TIATHAT FT TTATS F |

7) TorTaa % RaTor/aHTaT % 2y § Haterd USHT o OTaashdt d A/ IraAT/Hehdh
ST

NATIONAL COUNCIL FOR VOCATIONAL EDUCATION AND TRAINING
NOTIFICATION
New Delhi, the 19th February, 2023
NCVET Guidelines on Grievance Redressal Mechanism
F. No. : 37001/10/2023 .—Section 1: Introduction

The National Council for Vocational Education and Training (NCVET) has been notified by the Ministry of Skill
Development and Entrepreneurship (MSDE) vide gazette notification no. SD- 17/113/2017-E&PW dated 05th
December, 2018. NCVET acts as an overarching skills regulator which regulates the functioning of bodies engaged
in vocational education and training, both long and short-term, and establishes minimum standards for the
functioning of such bodies. NCVET strives to integrate fragmented regulatory system involving multiple
stakeholders and infuse quality assurance across the entire vocational training value chain, leading to strengthened
outcomes.

As provided under clause (e) of sub-paragraph (1) of paragraph 16 of the NCVET natification, “to create and
monitor, a system of redressing grievances” is one of the key functions of NCVET in the skill ecosystem.
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NCVET regulates the Vocational Education & Training (VET) ecosystem with multiple stakeholders in their
functioning as Awarding Bodies, and/or Assessment Agencies, which could be Sector Skill Councils (SSCs), Skill
Universities, bodies of Central Ministries/ State Government, and their affiliated training partners, trainers, assessors,
trainees, Skill Information Providers, etc. In order to ensure transparency, accountability and efficiency in the
functioning of various NCVET recognized bodies and other VVocational Education and Training (VET) stakeholders, a
grievance redressal mechanism is to be put in place in Awarding Bodies, Assessment Agencies, Training Providers
affiliated to ABs other bodies, and in NCVET to redress the grievances in a time bound manner, to prevent unfair
practices and to improve the service delivery in the VET ecosystem.

The Council’s Power to redress grievances is provided in Para 22 of the NCVET Notification. In discharge of its
function of redressing grievances referred to in clause () of sub-paragraph (1) of paragraph 16, the Council may—

(@) require recognized bodies to redress grievances of their respective aggrieved persons, including pa
yment of monetary compensation; and

(b) provide redress to aggrieved persons by itself against certain types of grievances relating to the conduct
of recognized bodies or training bodies.

The Council has been mandated to frame guidelines under Para 22 (2) of the NCVET Notification
regarding the system of grievance redressal by stating the obligations of recognized bodies to redress
grievances.

1.1 Objectives of Guidelines:
The key objectives of the Grievance Redressal Mechanism (GRM) are:

(@) To create and monitor, a system of redressing grievances to be implemented by
Awarding Bodies, Assessment Agencies, Training Providers (TPs) and the Council for
providing all stakeholders easy access for resolution/ redressed of their grievances in a
timely manner.

(b) To enable creation of a tech enabled platform encompassing the Awarding Bodies,
Assessment Agencies, Training Providers (TPs) and the Council for registration,
acknowledgement, handling, tracking and monitoring of the grievances filed by learners,
students, recognized bodies, Training Providers (TPs), their employees and other
stakeholders for redressal/ resolution. Also flagging the deviations in implementation to the
concerned authorities for necessary action.

(c) To putin place a Dashboard for effective monitoring of the grievance redressal system in
the skill ecosystem.

(d) Identify areas susceptible to grievance generation and/or malpractices effectively
checking the same while also improving processes and systems.

SECTION 2: GRIEVANCES UNDER THE PURVIEW OF GRM

1.2 Indicative Grievances, under the purview of these Guidelines: Indicative list of matters under
the purview of these Guidelines are as under:

a) Quiality of training delivery b) Competency of trainer/ instructor

C) Training infrastructure d)  Training tools and equipment

e) Computer and Internet infrastructure f) Assessment process/ delivery

g)  Assessor related issues h) Issue of Certification, delay

i) Any Corrections in the Certificate 1) Non-Compliance/ contravention of

NCVET Guidelines

K)  Any deviations in implementation by the )} Non-payment/ under payment of
concerned authorities assessment fee to Assessment Agencies

m) Over charging fee for training from learners, n)  Qualifications/ Curriculum related

trainers, assessors etc

0)  Content/ Resource material — quality, p)  Recognition/ affiliation process — delay

adequacy

g)  Any Malpractices, please specify r Deficiency of service by any agency
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S) Assistance for placement t) Administrative or managerial issue
u)  Staffing or professional development issues v)  Gender or women related issues
Any other grievance, please specify

2.1 Grievances not under the purview of these Guidelines: The following types of grievances are not
under the purview of these guidelines for redressal:

(&) Funds and payment Related: Grievances related to the payments and fund disbursements to the
training partners and matters pertaining to the operational issues of the concerned funding ministries
or the state departments

(b) Business Related matters: Any business matter of Awarding Bodies, Assessment Agencies, or
Training Providers (TPs), including business disputes, Interpersonal grievances within the stakeholder
members

(c) Matters relating to any Ministry or any other regulatory authorities in case the grievant is under
overlapping jurisdictions of more than one regulator, e.g. skill universities. Such matters maybe raised
with the regulators concerned or the ministry concerned as the case may be.

(d) Matters pertaining to the qualifications not aligned and approved by NCVET (qualifications not in
the NQR).

(e) Policy Matters of NCVET. However, suggestions may be given for consideration of NCVET.
(f) Matters already enquired into and settled by the Council unless any fresh facts are brought

(9) Any on-going Sub-Judice Matter which are under on-going regulatory / legal action, or potential
action.

(h) Anonymous & Pseudonymous Grievances are not admissible.

SECTION 3: PROCESS FOR REGISTRATION HANDLING AND REDRESSAL/ RESOLUTION OF
GRIEVANCES

3.1 Redressal of grievances: It is the obligations of the recognized bodies to redress the grievances of
their stakeholders. The NCVET recognized bodies shall establish their grievance redressal mechanism/
platforms in their operations for their affiliated partners and stakeholders to address their grievances.

NCVET shall also create and establish a tech platform based mechanism for registration handling and
redressal/ resolution of grievance(s). Till the tech platform is in place, NCVET shall use CPGRAM/ handle
grievances through digital mode.

3.2 The grievant : A grievance can be filed by a learner/ student/ trainee, Awarding Body (AB),
Assessment Agency (AA), Training Provider (TP), Trainers, Assessors, their employees and other
stakeholders for redressal/ resolution for the same.

3.3 Limitation for filing the Grievances: The limitation for filing a grievance pertaining shall be 90 days
from the date of arising the grievance. However, NCVET may consider or ask the recognised bodies,
Training Provider etc to considered the grievances beyond limitation on genuine grounds.

3.4 The process for filing, registering a grievance:

(@ The aggrieved person shall register himself on the grievance portal (with full name, address,
valid email address, valid contact number) and his/her identity shall be verified via OTP on
mobile, and a proof of identity (as per the list at Annexure-1)

(b) Any aggrieved recognised body, Training Provider or other stakeholder shall also register
itself on the grievance portal (with name of the organisation, Name of head of the
organization with mobile, address, official email and contact number) and identity shall be
verified via OTP on mobile/ official email

(c) After successful completion of the registration process the grievant shall be asked to fill up
details of the grievance in the online form provided for the purpose (Annexure-11).

The application for shall include

i Description of the grievance (including earlier responses, if escalating the
grievance).
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(d)

)

(f)

(@)

(h)

(i)

)

ii. Any supporting documents/ evidence Please upload the latest response you have
received from concerned agency on your earlier registration of the grievance.

iii. The request/ prayer/ indicative expectation of the grievant from the concerned
agency regarding redressal/ resolution of the grievance

If the grievance already been made to the concerned organisation, the details thereof with
relevant documents.

Allotment of a Unique Grievance Registration Number: A unique, system generated
registration number would be generated to each grievance as under: -

i. NCVET/Month-Year/ /Recognized Body(code)/ Category of Grievance (code)
Number of Grievance in the category- based upon the ledger folio system

ii. The Unique Grievance Registration number of the file thus generated could be:
NCVET/2021/AB/03/001. Here, NCVET - stands for National Council for
Vocational Education and Training, 2021 - is the year of representation, AB — is the
code of the Awarding Body, 03-Cateogy of the Type of Grievance Code, 01 - is the
grievance number received during that year

All grievances shall be acknowledged indicating theirin the Unique Grievance
Registration Number by email/ mobile for tracking of the same by the grievant.

Only the grievances directly pertaining to the NCVET against its recognized bodies or their
Training Providers (TPs) will be raised directly before NCVET.

All others grievances will be raised before the respective bodies, i.e. Awarding Bodies,
Assessment Agencies, Training Providers (TPs).

In the first instance the Staff of the respective entities shall lodge their grievance before their
corresponding employer entities i.e TP/ AA/ AB (as applicable).

In case the grievance is not redressed by taht entity, the same may be escalated to the next
level (as per applicability).

3.5 The process for Handling the grievance:

(@)

(b)

)

(d)

)

()
@

The grievances will be evaluated as per check-list and assigned or escalated on the basis of
functional/ domain area and the bodies concerned with the grievance.

As part of the grievance redressal/ resolution process, NCVET or the concerned bodies will
send/ take-up the matter with:

i. The organisation(s) concerned with the grievance to seek a response including
copies of relevant documents, if necessary.

ii. Review all relevant information and consider it in relation to the grievance.

iii. Give all parties the opportunity to be heard/ present information, where
necessary.

The grievant would also be informed the stage wise status of the grievance on the digital
platform.

The grievances would be taken up on First Come First Served (FCFS) basis as per the
prescribed timeline. In case resolution is not possible within the prescribed time-frame due to
the circumstances beyond the control of the NCVET, an interim reply shall be given to the
grievant.

The grievances can be escalated in case of delay in the redressal by the concerned agency or
unsatisfactory remedial action.

Feedback of the Grievant (s) on concerned organisation shall also be taken

A similar process would be followed for redressal/ resolution of any grievance (s) in the
matter related to NCVET.
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3.6 Grievance Redressal Committee (GRC)

(@) shall be constituted in NCVET and all Awarding Body, Assessment Agency and
Training Provider for looking into serious grievances and resolving/redressing the same
in consultation with the other departments/verticals/persons in the organisation.

(b) The GRC in NCVET shall comprise the following members:
i. Director NCVET concerned
ii. Functional heads of the department / Concerned consultant
iii. External experts (need basis) to be nominated by Director

(c) The concerned Departments / persons would closely work and coordinate with GRC for
any technical support, information and actions required to resolve/redress the grievances
and reporting of the grievances.

(d) GRC would also monitor and report the status of grievances to the higher
authorities/NCVET.
(e) The terms of reference of GRC include Scrutiny of the grievances, Approval of the

remedial actions for the grievances raised and Monitoring of the grievances

()] Similar to NCVET, other bodies will be mandated to form GRCs at their respective
organizations. The composition of the GRC at other bodies shall include the Head of the
agency as Chairperson and key functional heads as other members.

3.7 For the grievances escalated upto the level of NCVET for resolution/ redressal, the decision taken by

NCVET, after giving an opportunity of being heard to all parties/ in the public interest and by
following due process given in the guidelines/ NCVET notification shall be final and shall be
implemented by all recognised bodies, or affiliated bodies within the stipulated time

3.8 Process Flow and resolution timelines are as follows:

SrNo. | Step Prescribed Maximum
Time Time
(Working Days) (Working
Days)

Registration of the Grievant Same day

1 Online filing/ submission of the Grievance Same day

2 Providing Acknowledgement and Registration Number Same day

3 Forwarding of the grievance to the Concerned Same day
AB/AA/TP/NCVET Officer

4 Preliminary Examination by the Concerned AB/AA/TP/NCVET 3 5
Officer

5 Detailed Examination/ inquiry by the Concerned 5 10
AB/AA/TP/NCVET Officer
Getting information from other agencies/ bodies 5 5
Escalation of and final redressal/ resolution

6 Execution of the final resolution/ remedial action 3 5

7 Inquiry into serious Grievances, presentation to GRC & 7 10
decision of GRC

9 Execution of remedial action 3 5

Total 26 40

3.9 Provision of Appeal:

@ The grievant can appeal to the NCVET, Awarding Body, Assessment Agency (AA),
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(b)

)

Training Provider as the case may be, if the grievance has been rejected/ found invalid or has
not been satisfactorily redressed/ resolved subject to the following:

i. Online application for internal review with evidences i.e. the decision was based on
insufficient facts/documents that could change the decision.

ii. Grievant has some new & relevant information that was not previously available

The matter will be then considered by the concerned department as per the procedure
prescribed in the process flow (from stage 5). Grievant can raise an appeal to NCVET
against the decision. Appeal against decision of the GRC, NCVET shall be reviewed by the
Executive Member, NCVET.

Process and Timelines for Appeal: Grievant may appeal against the decision on
redressal/ resolution on the tech portal if it has not been satisfactorily redressed/ resolved
and the same would be decided in 20 working days.

o~

Awarding Body (AB) <= 4' Assessment Agency (AA)

\ Training Provider /

I

Employees

Learner/ Student/ Trainees

3.1 Lodging of genuine grievances: While NCEVT encourages lodging of genuine grievances, any
person/agency, which makes false grievance/s or provides false information against any
person/agency, solely with any ill intention, may be penalized as NCVET clause No 23 of NCVET

ACT.

3.2 Anonymous/ Pseudonymous grievances: no action shall be taken agaist any anonymous or
pseudonymous grievances in terms of DoPT's OM No0.104/76/2011-AVD.ldated 18/10/2013 &
18/06/2014 Central Vigilance, Commission's Circular No.07/ 11/2014 dated 25/11/2014 and CVC’s No
98/ DSP/09/ 461535 dated 24th September, 2020.

SECTION 4: MONITORING AND EVALUATION OF GRM

(@)

(b)

(©)
(d)

All grievances received will be registered into a Central database to track & monitor (after the
launch of tech portal). The information provided by the database is expected to help the regulator to
improve the mechanism and address the outcome and impact. The database will capture and flash
the vital related key statistics.

All NCVET recognised bodies shall share the grievance related databases of such recognised bodies
as their affiliates with NCVET or the body authorised by NCVET through Application Programing
Interfaces (APIs) or any other mechanism specified by NCVET.

The recognised bodies shall take steps to ensure data privacy of the grievant and other stakeholders.

Functioning of GRM, Till the tech portal is functional,

A module of an existing portal like CPGRAMS would be made available on the NCVET
website to lodge the grievances.

A link to upload self-attested scanned copy of the application along with the required
evidence/records would be provided.

The acknowledgement of applications submitted by this medium would be provided in 3
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working days.
Annexure- |

List of Documents Acceptable as Proof of Identity

Aadhaar Card.

Indian passport

Voter ID Card

Overseas Citizenship of India document
Person of Indian Origin Card

PAN Card

Driving license in India

Ration card with Photo

Service/ Employees Identity Card issued by State/Central Government/ Defence Forces, Public
Sector Undertakings, local bodies, public Limited Companies or Reputed MNCs

Certificate of practice issued by professional bodies like ICAI/ICSI/ICWAI/ICFA with photo of the
member on the certificate

Bank pass book from scheduled commercial Banks with attested customer photograph and signature
COL SANTOSH KUMAR, Secy., NCVET
[ADVT.-111/4/Exty./248/2024-25]

Annexure- |l

A FORMAT FOR GRIEVANCE REGISTRATION

1) Registering the grievance - please specify

2)

a)

b)

An individual

i) Existing trainee of Training Providers (TPs) /

ii) A candidate who is applying for training with a Training Provider

iii) Trainer/ instructor

iv) Assessor

v) Administrative Staff of any recognized body

vi) Administrative Staff of any agency operating under fold of recognized body
vii) Other stakeholders (Industry, academic partners etc.)

On behalf of an agency operating under the fold of NCVET, please specify representative of -
i) Awarding Body

ii) Assessment Agency (AA)

iii) Training Provider (TP)

iv) Central or state government body

v) Private body/ institution

Registering the grievance against:

a)
b)
c)
d)

Director General Training (DGT)
Awarding Body

Assessment Agency (AA)
Training Providers (TPs)
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e) The matter relating to the NCVET
f)  Any other stakeholder, please specify
3) Registering this grievance -
a) For the First time
b) Already registered grievance (pl provide registration no and outcome), escalating for the first time.

c) Already escalated grievance once (pl provide registration no and outcome), escalating to higher
authority.

4) Grievance is related to —
a) Quality of training delivery
b) Competency of trainer/ instructor
c) Training infrastructure
d) Training tools and equipment
e) Computer and Internet infrastructure
f)  Assessment process/ delivery
g) Assessor related
h) Issue of Certification, delay
i) Any Corrections in the Certificate
) Non-Compliance/ contravention of NCVET Guidelines
k) Any deviations in implementation by the concerned authorities
)  Non-payment/ under payment of assessment fee to
m) Over charging of training fee from learners, trainers, assessors etc
n) Qualifications/ Curriculum related
0) Content/ Resource material — quality, adequacy
p) Recognition/ affiliation process — delay
g) Malpractices by any authority
r) Deficiency of service by any agency
s) Assistance for placement
t)  Administrative or managerial issue
u) Staffing or professional development issues
v) Gender or women related issues
w) Any other grievance, please specify
5) Description of the grievance (including earlier responses, if escalating the grievance).

6) Any supporting documents/ evidence Please upload the latest response you have received from
concerned agency on your earlier registration of the grievance.

7) The request/ prayer/ indicative expectation of the grievant from the concerned agency regarding
redressal/ resolution of the grievance.
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