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AGENDA ITEM 01: CONFIRMATION OF MINUTES OF 8t MEETING OF NSQC HELD ON 27t

1.

MAY 2021

The Minutes of the 8thMeeting of NSQC held on 27th May, 2021are placed for
approval of the Committee.

AGENDA ITEM 02: ACTION TAKEN REPORT ON DECISIONS OF 8TH MEETING OF NSQC

Sl.No |[Agenda Item NSQC Decision Action Taken
Qualification for NSQF
Alignment

(a) [SKill Council for Persons|A total of 74 Qualifications of|The concurrence of Domain
with Disabilities | SCPwD were conditionally|SSC in 2 Qualifications has
(SCPwD) approved in 5% NSQC (under|been received and uploaded
*List of QFs in Annexure NCVET) held on 29.01.2021.|on NQR.

I(B)

Concurrence of domain SSCs in 62
qualifications have been received
and uploaded on NQR. For
remaining 12 Qualifications the
concurrence is pending. The
Committee took note of the matter
and instructed that matter should
be expedited.

Concurrence for remaining
10 files is awaited.

Central Ministries

(b)

Directorate General of
Training( DGT)

The ATS Qualification ‘Information
& Communication Technology
System Maintenance’ in IT-ITeS
sector for Apprenticeship Training
submitted by DGT was
conditionally approved subject to
removing the occupation of ICT
Engineer and System Analysts
from the list of Occupations that
the Qualification leads to.

(b) The CTS Qualification ‘Fibre to
Home Technician’ in Telecom
sector was accorded conditional
approval subject to change in the
entry requirement criteria from
14 to 16 years and adding the
device security component in the
Qualification.

() The CTS Qualification
‘Technician Electronics System

Compliance received from
DGT for all 3 files and
uploaded on NQR




Agenda for the 9t Meeting of NSQC

Design and Repair’ in electronics
sector was accorded conditional
approval subject to change in the
entry requirement criteria from
14 to 16 years and adding IoT
Security and Design component in
the Qualification.

d) The Ministry of Health and
Family Welfare (MoHFW) gave
two additional observations on the
qualification Geriatric (Old Age)
Care-CTS’ namely

(i) Change of Nomenclature

from ‘Geriatric (Old Age)
Care ‘to ‘Geriatric Care

Aide’; and
(ii) Lowering of NSQF level

from 4 to 3.
Accordingly, DGT justified the
reasons for  retaining the
nomenclature and level of the said
Qualification, before the
Committee.

The Committee directed to inform
MoHFW about the justification
given by DGT and if the response
is not received from MoHFW
before the next NSQC meeting, the
qualifications will be considered
deemed approved with the
existing name & level.

The justification of DGT was
shared vide NSQC minutes of
meeting dated 2" June, 2021
and subsequent letter
number
20004/02/2021/NCVET/612
dated 16.6.21 with MoHFW.
However, no response has
been received from MoHFW,
till 22nd Jun 2021.

The Qualification is therefore
deemed approved with the
existing name & level.

(c)

CUSTOMIZED COVID-
19 SPECIFIC CRASH
COURSES IN
HEALTHCARE SECTOR

The Committee approved the NOS
based crash courses subject to the
following conditions:

(a) The validity of crash courses
will be for a period of one year.
The Health Sector Skill Council
may bring any of these crash
courses to NSQC, in case further
extension is required.

(b) The successful completion of
crash course, including OJT will
lead to NOS based certification.
The qualification will be renamed
by prefixing the ‘Crash Course’

(c)The HSCC will also comply with

No further comments have
been received from MoHFW,
till 22nd June 2021.

The six COVID specific NOS
based crash courses have
been uploaded on NQR. The
Qualifications have been
launched by the Hon’ble PM
on 18t June 2021 in the
presence of Union Minister
for Health and Minister SDE.
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the below mentioned conditions
indicated by MoHFW: -

(i) To ensure that the
completion certificate for
these courses is released
only upon completion of
the full course, as and when
undertaken by the
candidate. This will ensure
alignment with the current
process and avoid any
disruption in the system
and also ensure fairness

and equity to all
candidates, present and
past.

(ii) To intimate the location of
training and placement of
candidates in the approved
crash courses for the
purpose of monitoring.

(iii) Clear start and end

time for the proposed
courses be indicated.
(d) MoHFW further sought ten
days’ time to examine the details.

(d) [National Institute of|'PG Diploma in Embedded Real|The updated file has been
Electronics and |Time systems’ was conditionally|received from DGT and
Information approved subject to change in the |uploaded on NQR.
Technology (NIELIT). |title and level of the Qualification

(e) |Council of Scientific & |Following six Qualifications were|The compliance has been

Industrial Research-
Central Leather
Research Institute
(CSIR-CLRI)

accorded conditional approval: -

(@) ‘Short Term Executive
Training Programme on
Occupational Health and
Safety for Leather and
Allied Industries’

‘Short Term Executive
Training Programme on
Testing and Calibration for
Leather Sector

‘Short Term Executive
Training Programme on
Waste Management for
Leather Sector’

‘Short Term Executive Skill
Development Program in
Leather Upholstery

(b)

(c)

(d)

fulfilled by CSIR-CLRI and
files have been uploaded on
NQR.
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Manufacture’

‘Short Term Executive SKkill
Development Programme
in Cleaner Leather
Production’.

‘Orientation Programme in
Leather and Products
Manufacture’

(e)

()

Sector SKkill Councils

(0

Green Jobs SSC

Nine (9) of the total 19
Qualifications submitted were

conditionally approved

Compliance fulfilled for all 9
files and revised files have
been uploaded on NQR.

(8

Automotive Skill
Development Council
(ASDC)

One revised Qualification namely
‘Automotive Sales Tele caller’ was
conditionally approved subject to
submitting 21 Industry
validations.

Compliance has been fulfilled
and the file has been
uploaded on NQR

(h)

Beauty &Wellness SSC

Three Yoga training related
revised qualification files were
presented to NSQC.

On objections raised by Ministry
of Ayush regarding Yoga courses
being run by BWSSC, the
Committee was of the opinion that
Yoga training need not be
restricted to any one entity.
Further, if there were any other
concerns related to this, the same
may be communicated within 3
weeks to NCVET, failing which the
3 qualifications shall be deemed to
be approved

No response has been
received from Ministry of
Ayush within the prescribed
timeline.

The Compliance has been
fulfilled by SSC and the files
have been uploaded on NQR

()

Retail SSC

One new qualification named
‘Sales Supervisor’ was
conditionally approved.

Compliance has been fulfilled
and the file has been
uploaded on NQR.

()

Tourism SSC

(2)The Qualification ‘Guest House
Caretaker’ was  conditionally
approved subject to either change
in the notional hours to 600 hours
or reduction in the level from 5 to
4.

(b) The Qualification ‘Bartender’
was  conditionally  approved
subject to adding O]JT component

The Compliance with respect
to reduction of level from 5 to
4 has been fulfilled by the
SSC. The revised file has been
received and uploaded on
NQR

(b) Compliance has been
fulfilled and the file has been
uploaded on NQR
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mandatorily in order to increase
the notional hours and gain the
relevant experience.

(k) |Sports SSC

Five new Qualifications were
placed before the NSQC and were
accorded conditional approval
subject to change in the level,
notional hours, entry
requirement;

Compliance has been fulfilled
and the files have been
uploaded on NQR

*Status of compliance of all files approved conditionally in 8" NSQC is at Annexure I(A)

AGENDAITEM NO 03: SUBMISSION OF QUALIFICATIONS FOR NSQF ALIGNMENT

2. A total of 55 qualification files were received till30t April2021and scrutinized by
NCVET for NSQF alignment. The details of the files received are as under: -

a) New QFs - 30.
b) Revised QFs - 25.
3. Out of the total of 55 qualification files, 27 Qualification Files have not been

considered for 9th NSQC. Justifications are mentioned as under: -

Qualifications

Reasons

Ministry of Textile -Eight new
Qualifications files.

Requisite number of 30 Industry
Validations required for new Qualification
is yet awaited.

Directorate General of Training (DGT)-
Eight new Qualification Files.

1. Line Ministry concurrence/evidence of
follow up in the ministry is yet awaited.

2. Response to observations given on the
Qualifications during desk scrutiny is yet
to be received.

3. Requisite number of 30 Industry
Validations required for new Qualification
files is yet awaited.

Paints and Coating SSC- Four revised
Qualification Files.

1. Response to observations given on the
Qualifications is yet to be received.

2. Requisite number of 21 Industry
Validations required for revised
Qualification with changes is yet to be
received.

Gems and Jewellery SSC- One revised
Qualification file

Requisite number of 21 Industry
Validations required for revised
Qualification with is yet to be received.

Hydrocarbon SSC- Four new

1. Requisite number of 30 Industry
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Qualification Files.

Validations for new Qualification file is yet
awaited

2. Response to observations given on the
Qualifications is yet to be received.

Construction SSC- Two revised

Qualification files

Requisite number of 21 Industry
Validations required for revised
Qualification with changes is yet to be
received.

4, Twenty-eight (28) Qualification Files are being placed for consideration of
NSQC. Summary of the Qualification Files are as below: -

CENTRAL MINISTRIES
S. Name of the Submitting | New Revised Files for NSQC
No | Body Files Files consideration
1 NARUDSETI (MoRD) 01 -- 01
Total 01 01
SECTOR SKILL COUNCILS
S. Name of the Submitting | New Revised Files for NSQC
No | Body Files Files consideration
1 Automotive SSC 03 -- 03
2 Construction SSC -- 11 11
3 Healthcare SSC 02 -- 02
4 Tourism SSC 03 07 10
5 Logistics SSC 01 -- 01
Total 09 18 27
Grand Total 10 18 28

*A detailed list of these qualification files is at Annexure II

AGENDA ITEM No 04: In-Principle Approval to the Qualification- Commercial
Vehicle Driver (LMO) of Logistics Sector Skill Council

5. NCVET had received a request for the urgent approval of training Commercial
Vehicle Driver, Liquid Medical Oxygen (LMO) on 09 Jun 2021 stating that LMO drivers
are critical in the Nation’s fight against COVID.

6. This is a short term qualification of 217 hours which is pegged at level 4 and with
the entry requirements as three years of driving experience on HMV vehicle.
Approximately, 3000 HMV drivers will be mobilized both from ex defence category and
the civilian category which are already employed by transporters. In this regards, LSC
had received a recommendation letter from the Ministry of Commerce highlighting the
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importance of skilling drivers to handle the LMO tankers mentioning the demand
forecast and also had sought support from MSDE to take up this job role.

7. Considering the urgency of demand of the drivers for transporting Liquid
Medical Oxygen especially in the light of the on-going pandemic situation in the country,
NCVET had accorded ‘In-principle’ approval to the Qualification ‘Commercial Vehicle
Driver (LMO)’ with a validity of one year.

The Qualification is placed before the Committee for ratification.

Indian Languages

8. The National Skills Qualifications Framework (NSQF) is a competency-based
framework that organises all Qualifications according to a series of levels of knowledge,
skills and aptitude.

9. It is well known fact that English language has always been a barrier to entry
into education, especially in the vocational education, higher and professional
education. The Language divide has created a socio-economic divide and inequity based
on languages, medium of education and access to it. The vernacular language is a
medium of instructions in most of the developed countries like China, Germany, Israel,
France, Japan, South Korea, and Russia etc. who have made significant advances in
science, technology, innovation, business and economy.

10.  The Hon’ble PM, in October 2020, has urged the promotion of Indian languages
in Engineering & Medical Education etc. to eliminate the handicap faced by our youth
for access to higher education. The New Education Policy 2020 also emphasises on the
use of Indian Languages and Mother Tongue in education. Accordingly, the Ministry of
Education has already accorded in principle approval for technical education in Indian
languages in select engineering institutions/ selected branches from the Academic Year
2021-22.

11.  The language barrier is even more pronounced in Vocational Education and
Training where the trainees often come from the marginalised sections of society for
whom English becomes even a bigger barrier. To ensure inclusivity, it is therefore
essential for NCVET as an overarching National Regulator to promote the widespread
use of Indian Language in imparting Vocational Education and Training.

12.  The following line of actions was therefore proposed before the 3rd NCVET
Council meeting held on 15.06.2021: -

(a) The Awarding/ Submitting Bodies to develop the qualification in English
and Hindi as per the NSQF alignment process and submit the same for
approval of NSQC.

(b) The Awarding/ Submitting Bodies shall also ensure the availability of
these qualifications, and related curricula, training resources in the Hindi
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and other Indian Language of the State where the Vocational Education
and Training courses are envisioned to be conducted.

(c) For adoption of these Qualifications by any other Awarding Bodies for
conducting the training in any part of the country, such adopting
Awarding Bodies may be mandated to convert the Qualifications in the
Indian Language of the State concerned where the adopted Qualifications
are intended to be used for Vocational Education and Training.

(d) The Awarding/Submitting Bodies may be given a timeline of six months
to one year to convert the content of all the existing NSQF aligned
Qualifications in Hindi and Indian Languages as per its applicability.
There is no change in the qualification except the next-review-date, which
is proposed to be of three years from the date of approval of qualification.

13. The NCVET Council has approved the proposal.

The matter is placed before the Committee for ratification by NSQC as well.

AGENDA ITEM No 06: Delegation of power to the Chairperson, NCVET w.r.t.
decision on qualification related matters in emergent situation

14. The NSQF alignment of qualification/s which is a mandate of NCVET is
operationalized through National Skills Qualification Committee and presently, NSQC is
conducted every month, and qualifications received two months in advance and
complete in all respect are taken up for NSQC approval. However, there are certain
inevitable instances wherein the qualifications need immediate approval owing to
emergency scenarios like pandemic, hurricanes, earthquake, other emergencies, mishap
in mining etc. or disapproval owing to certain court decisions / legal issues.

15. In order to deal with unforeseen situations and take immediate action in matters
which are considered urgent and important in the national/ public interest, it is
proposed that the Chairperson, NCVET be delegated the power to approve the Q-Files
and subsequently be brought before the NSQC for ratification.

16.  This matter was placed before the NCVET Council meeting dated 15.06.2021 and
has already been approved by the Council.

The matter is placed before the Committee for ratification by NSQC as well.
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ANNEXURE-I(A)
(Refers to Para 2 of the Agenda)

Agenda for the 9% Meeting of NSQC

LIST OF CONDITIONALLY APPROVED QUALIFICATIONS IN THE ACTION TAKEN REPORT

S.No Submitting Body No of Files | Name of the Qualification/ Job Role Compliances

1. Short Term Executive Training Programme on Occupational | Compliance Fulfilled
Health and Safety for Leather and Allied Industries

2. Short Term Executive Training Programme on Testing and | Compliance Fulfilled
Calibration for Leather Sector

3. Short Term Executive Training Programme on Waste | Compliance Fulfilled

CSIR-CLRI 6 Ma}nager.nent for Leather Sect.or . '

4. Orientation Programme in Leather and Products | Compliance Fulfilled
Manufacture

5. Short Term Executive SKkill Development Program in | Compliance Fulfilled
Leather Upholstery Manufacture

6. Short Term Executive Skill Development Programme in | Compliance Fulfilled
Cleaner Leather Production

7. ASDC 1 Automotive Sales Telecaller Compliance Fulfilled

8. Information and Communication Technology System | Compliance Fulfilled
Maintenance

9. DGT 3 Fibre to Home Technician Compliance Fulfilled

10. Technician Electronics System Design and Repair Compliance Fulfilled

11. NIELIT 1 Certified Embedded Software Engineer Compliance Fulfilled

12. Yoga Instructor Compliance Fulfilled

13. B&W SSC 3 Yoga Trainer Compliance Fulfilled

14. Senior Yoga Trainer Compliance Fulfilled

15. Solar Proposal Evaluation Specialist Compliance Fulfilled

16. Green Jobs SSC 9 Rooftop Solar Grid Engineer Compliance Fulfilled

17. Solar PV Business Development Executive- Electrical Compliance Fulfilled
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18. Solar PV Structural Design Engineer Compliance Fulfilled
109. Solar PV Designer Compliance Fulfilled
20. Solar PV Project Manager (E&C) Compliance Fulfilled
21. Solar PV Maintenance Technician- Electrical (Ground Mount) Compliance Fulfilled
22. Solar PV Manufacturing Technician Compliance Fulfilled
23. Solar Lighting Technician (Options: Home Lighting System/ Compliance Fulfilled
Street Lights)
24. Guest House Caretaker Compliance Fulfilled
25. THSC Bartender Compliance Fulfilled
26. Retail SSC Sales Supervisor Compliance Fulfilled
27. Fitness Centre Head Compliance Fulfilled
28. Fitness Trainer Compliance Fulfilled
29. Sports SSC Group Fitness Trainer Compliance Fulfilled
30. Personal Fitness Trainer Compliance Fulfilled
31. Strength and Conditioning Coach Compliance Fulfilled
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(Refers to Para 2 (b) of the Agenda)

Agenda for the 9t Meeting of NSQC

Submitting Body: Skill Council for Persons with Disability (12 New Qualifications), Sector: Multi-Sectoral

(i) LD- Locomotors Disability

(i)  LV- Low Vision

(iii)  SHI- Speech & Hearing Impairment and
(iv)  VI- Visual Impairment

Originatin
S.No Secft;or & Job Role NSQF Level Status of Approval
1. Pickle Making Technician-PwD LV 4 Compliance Pending
2. Food Plant biscuit production specialist-PwD LD 4 Compliance Pending
00 : :
3. Plant biscuit production specialist-PwD LV 4 Compliance Pending
4. Jam Jelly & Ketchup Processing Technician-PwD LV 4 Compliance Pending
5 Compliance Fulfilled
i Furniture Lead Assembler Modular Furniture- PwD SHI 4
6. Hank Dyer-PwD SHI 3 Compliance Pending
7. Textile Two shaft Handloom Weaver-PwD SHI 4 Compliance Pending
8. Warper-PwD SHI 3 Compliance Pending
9. . Assistant Electrician-PwD LD 3 Compliance Pending
Construction
10. Mason Marble, Granite & Stone-PwD LD 4 Compliance Pending
11. Healthcare Diet Assistant-PwD LD 4 Compliance Fulfilled
12. Handicrafts Handmade Bamboo Agarbatti Stick Making-PwD LD 3 Compliance Pending
Type of Disabilities:
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Annexure II

SUMMARY OF QUALIFICATIONS PLACED FOR APPROVAL OF NSQC

CENTRAL MINISTRIES

1.  SUBMITTING BODY: NARUDSETI(MoRD) ( 01 New QF)

Agenda for the 9t Meeting of NSQC

S. | Qualification Notional Proposed Line Industry
) Occupation | Entry Requirements NSQF Progression Pathway | Ministry Validations
No | Name Hours
Level Concurrence
Communit 10th Pass and 18 years.
y Selection Process Consultant or trainer to
Resource Person . o . .
. Enterprise | (Preliminary screening, the rural micro NA
1 |for Enterprise : 250 3 : NA
. Consultant | written test & group enterprises (Self
Promotion (CRP- .
EP) activities) Employment)

Page 14 of 25




Agenda for the 9t Meeting of NSQC
SECTOR SKILL COUNCILS

1. SUBMITTING BODY: Automotive SSC ( 03New QFs)

Qualification | Occupation Entry Requirements Notional | NSQF | Progression Line Industry
Name Hours level | Pathway Ministry Validations
Concurrence
Electric Assembly 8th + 1 year ITI with 1 year experience 320 3 Electric Vehicle | Received - |7
Vehicle Operations in relevant field Assembly DHI
Assembly OR Technician
Operator 8th + 2 year ITI
OR
10th Class
OR

Certificate-NSQF (Automotive Assembly
Assistant Level 2) with 2 Years of
relevant experience

Electric Assembly 10th Class + 1 Year L.T.I with 2 Year of 400 4 Automotive Received - |7
Vehicle Operations any experience Assembly Lead | DHI
Assembly OR Technician,
Technician 10th Class + 2 Year L.T.I with 1 Year of Master
any experience technician
OR
12th Class with 1 Year of relevant
experience
OR

Certificate-NSQF (Electric Vehicle
Assembly Operator Level 3) with 2 Years
of relevant experience

Electric AUTOMOTIVE | B.E./B.Tech 568 5 Automotive Received - |8
Vehicle Test | PRODUCT OR Testing Lead DHI
Engineer TESTING & 3 years Diploma (Mechanical Engineer

VALIDATION | /Electrical/Automobile/Instrumentation
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OR

) with 2 years’ experience

2 years Diploma (Mechanical
/Electrical/Automobile/Instrumentation
) with 3 years’ experience

2. SUBMITTING BODY: Construction SSC ( 11 Revised QFs)

S. | Qualification Occupation Entry Requirements Notional | NSQF | Progression Line Industry
No | Name Hours level | Pathway Ministry Validations
Concurrence
1 | Helper Quality Assurance | 8thstandard. 6 months of 300 2 Construction No 6
Laboratory and | and Quality Control | Experience and 18 years Laboratory
Field and Field
Technician Technician
2 | Assistant Construction 10th standard + 5 Years of 400 4 Construction No 6
Electrician Electrcial Works Experience Electrician
( Non trained)
OR
10t standard + 3 years of
experience as Helper Electrician
(L2)
OR
ITI (Electrician + 6 months)
And18 years
3 | Assistant Road and Runway | 5th standard .1 year experience 300 2 Pavement No 6
Pavement Construction (Non-trained) and 18 years Layer
Layer
4 | Construction Construction 10th standard + 9 Years of 600 4 Foreman No 6
Electrician -LV Electrician Experience Construction
( Non trained) Electrical
OR works
10th standard + 3 Years of
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Experience as Assistant
Electrician (L 3)

OR

ITI (Electrician) with 1 year
experience

and 18 Years

Bar Bender and
Steel Fixer

Bar bending and
fixing

5th standard + 5 Years of
Experience

( Non trained)

OR

5th standard + 2 Years of
Experience as Assistant Bar
Bender (L 3)

OR

ITI with 1 year experience
And 18 Years

400

Reinforcement
Fitter/
Foreman
Reinforcement

No

Reinforcement
Fitter

Bar bending and
fixing

8th standard + 5 Years of
Experience

( Non trained)

OR

8th standard + 2 Years of
Experience as Bar Bender and
Steel Fixer

OR

ITI with 2 year experience
and 18 Years

600

Foreman
Reinforcement

No

Fabricator

Fabrication

12th standard + 10 Years of
Experience

( Non trained)

OR

12th standard + 4 Years of
Experience as Construction

600

Foreman
Fabrication

No

Page 17 of 25




Agenda for the 9t Meeting of NSQC

Fitter

OR

ITI (Fitter) with 1 year
experience

and 18 Years

Technician
Prestress

Prestressing

10th standard + 10 Years of
Experience

( Non trained)

OR

10th standard + 3 Years of
Experience as Asst. Technician
Pre Stress

OR

ITI with 1 year experience

and 18 Years

600

Senior

Technician

Prestress

No 6

Pavement
Layer

Road and Runway
Construction

8th standard + 5 Years of
Experience

( Non trained)

OR

8th standard + 4 Years of
Experience as Assistant
Pavement Layer

OR

ITI with 2 year experience
and 18 Years

600

Foreman Road No 6

and Runway

10

EHS Steward

Environment Health
and Safety

12th standard + 9 Years of
Experience in EHS operation
OR

ITI with 6 months experience
and 18 Years

600

Supervisor No 6

Site EHS

11

Charge hand -
Painting and
Decorating

Construction Painting

8th standard + 9 Years of
Experience
( Non trained)

600

Foreman

Painting and
Decorating

No 6
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OR

OR

experience
and 18 Years

8th standard + 3 Years of
Experience as Construction
Painter & Decorator

ITI (Electrician) with 1 year

3. SUBMITTING BODY: Healthcare SSC (02 New QFs)

S. | Qualification | Occupation | Entry Requirements Notional | NSQF | Progression Pathway Line Industry
No | Name Hours level Ministry Validations
Concurrence
1 Assistant Yoga 8th Class 203 4 | Assistant Yoga Instructor to Yoga Yes 30
Yoga Wellness | OR Wellness Trainer/ Master
Instructor Trainer | ASHA and Angawadi Trainer/ Trainer/Assessor/
worker with 1-2 Years of Master Assessor for Assistant
experience Yoga Instructor after 5 years of
Minimum age - 18 years working experience
2 | Yoga Yoga 12th Class OR Certificate | 405 5 Assistant Yoga Instructor to Yoga Yes 30
Wellness Wellness (Assistant Yoga Wellness Therapist/Yoga
Trainer Therapist/ | Instructor) with 1-2 Therapist/Master
Yoga Years of experience Trainer/Trainer/Assessor/Master
Therapist | Minimum age - 18 years Assessor after 5 years of working

experience
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SUBMITTING BODY: Tourism and Hospitality SSC (03New, 07 Revised QFs)

Agenda for the 9t Meeting of NSQC

S.No

Qualification
Name

Occupation

Entry Requirements

Notional
Hours

NSQF
Level

Progression
Pathway

Line
Ministry
Concurrence

Industry
Validations

Bell Desk
Associate

Front Office
Management

10th Class/I.T.I (two
years after class 8th)
OR

10th Class/I.T.I (one
year after class 8th
and 1 year one of
experience)

320

3

Bell Captain-
Concierge
Manager

Awaited

31

Laundry
Associate

Housekeeping

10th Class/I.T.I (two
years after class 8th)
OR

L.T.I (one year after
class 8th and with one
year of experience)

440

Laundry Manager

Awaited

35

Concierge
Manager

Front Office
Management

12th Class/I.T.I (two
years after class 10th)
with 2 Years of
experience in
Customer

Service

OR

12th Class/I.T.I (one
year after class 10th
and

with one year of
experience) with 2
Years of experience in
Customer Service

OR

NA

Awaited

31
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Certificate-NSQF
(level-5 Bell Captain)
with

1 Years of experience
in Customer Service

Front Office Front Office 12th Class/I.T.I (two 256 Front Office Awaited 32
Trainee Management | years after class 10th) Associate-Front
OR Office Executive-
12th Class/I.T.I (one Duty Manager-
year after class10th Front office
with one year of Manager-Room
experience) Division
Manager/
Executive
Assistant
Manager-
Room's/Director
Room's-General
Manager
Front Office Front Office 12th Class/L.T.I (two 396 Front Office Awaited 32
Associate Management | years after class 10th) Executive-Duty

OR

12th Class/I.T.I (one
year after class 10th
with one year of
experience)

OR

Certificate-NSQF
(Level- 3 Front Office
Trainee)

Manager-Front
office Manager-
Room Division
Manager/
Executive
Assistant
Manager-
Room's/Director
Room's-General
Manager
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Street Food Roadside Basic Literacy and 376 Eatery Awaited 32
Vendor - Eateries Numeracy Owner
Standalone
Bell Captain Front Office 12th Class/I.T.I (two 384 Concierge Awaited 31
Management | years after class 10th) Manager
with 2
Years of experience in
bell desk department
OR
12th Class/I.T.I (one
year after class 10th
with one year of
experience) with 2
Years of experience in
bell desk department
OR
Certificate-NSQF
(level-3 Bell Desk
Associate) with one
Year of experience in
bell desk department
Front Office Front Office 12th Class/L.T.I (two 392 Duty Manager- Awaited 32
Executive Management | years after class 10th) Front office
with 3 Years of Manager-Room
experience in Front Division
Office Manager/
Department Executive
OR Assistant
12th Class/I.T.I (one Manager-
year after class 10th Room's/Director
and Room's-General
with one year of Manager
experience) with 3
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Years of experience in
Front Office
Department

OR

Certificate-NSQF
(level - 4 Front Office
Associate) with 1
Years of experience in
Front Office
Department

Housekeeping
Supervisor

Housekeeping

12th Class/L.T.I (two
years after class 10th)
with 3 Years of
experience in
Housekeeping
Department

OR

12th Class/I.T.I (one
year after class 10th
and with one year of
experience) with 3
Years of experience in
Housekeeping
Department

OR

Certificate-NSQF
(level-4 Guest Service
Associate
(Housekeeping)) with
1 Year of experience
in Housekeeping
Department

396

Executive
HouseKeeper

Awaited

35
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10

Kitchen
Steward

Food
Production &
Kitchen

10th Class/L.T.I (two
years after class 8th)
OR

10th Class/I.T.I (one
year after class 8th
with one year of
experience)

624

Kitchen Steward
Supervisor

Awaited

33
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